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Hearing loss: hearing technology options
Use this decision aid to help you and your healthcare professional talk about hearing technology options. This decision aid is for adults
with hearing loss.

Frequently Asked
Questions

↓
Hearing aids Assistive listening devices Managing without

hearing technology

What does this
involve?

Being fitted with hearing aids and
wearing them regularly.

You can choose when to wear your
hearing aids. Most people say that the
more they wear their hearing aids, the
more they find them to be helpful.

Using assistive listening devices such
as a TV amplifier, a telephone with a
volume control, a loop system or a
loud doorbell.

You can try out and use assistive
listening devices to hear specific
sounds that are important to you.

Not having hearing aids.

You can learn ways to
manage your hearing loss.
You can try lipreading or
other communication
strategies, like asking
someone to rephrase what
was said.

How will this help
my hearing?

Using hearing aids may help with your
hearing, particularly when talking
face-to-face and when watching
television.

Using assistive listening devices may
improve your ability to hear specific
sounds. For example, the television
might be clearer.

This will not help your
hearing. 

What should I
expect?

You may need some time to get used
to wearing hearing aids. This usually
takes about 1 month.

Some people find behind-the-ear
hearing aids difficult to wear with
glasses.

You will need to learn how to use
assistive listening devices. Your
audiologist can help you find
information about using these
devices. 

You can also get help from hearing
loss organizations, such as the
Hearing Loss Association of America.

Your hearing difficulties
may be frustrating for you
and for other people.

Are there situations
in which this option
will not help?

Noisy situations can remain a
challenge.

Assistive listening devices will only
help you hear specific sounds. Some
devices are not portable.

Does not apply

Do I have to pay? Hearing aids and batteries are not
usually covered by insurance, and
they can be expensive to purchase.
Talk to your audiologist and care
team about coverage and out of
pocket costs.

Yes, but you can try first before
paying.
Some assistive listening devices may
be provided free in your area. You
may need to pay for batteries.

Does not apply

What maintenance is
involved?

You will need to clean your hearing
aids and put in new batteries.

You will need to put in new batteries. Does not apply

Can I use more than
one option?

Hearing aids can be used alone or
with assistive listening devices.

Assistive listening devices can be
used alone or with hearing aids.

Does not apply

For more information about hearing loss, visit http://www.hearingloss.org/.
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